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General description of the context

The universal access of all people to higher education (HE), 

despite their socio-economical background, religion, ethnic-

ity, gender or disability is a goal that has been gaining an in-

creasing importance on a national and international level.

In Portugal, the issue of students with special educational 

needs (SEN) or in need of social support was first addressed 

at the level of basic and secondary education. With the im-

provement of the support measures and policies, a growing 

number of otherwise excluded students has been able to ac-

cess higher education, which poses a series of new challenges 

to the Higher Education Institutions (HEI).

Especially since the 80’s, the government has been producing 

regulations and laws in order to provide equal opportunities 

in access to higher education by students with special needs 

and disabilities. These general guidelines and regulations are 

the starting point, but much is expected from the HEIs to en-

sure a proper reception and specially the success of disadvan-

taged students in HE.  

In the Polytechnic Institute of Leiria, a multidisciplinary team 

tries to assess and provide solutions for every identified case 

of disadvantage. Social Action Services, Student Support Serv-

ices, a center of resources for digital inclusion and a research 

unit focused on inclusion, all reveal the commitment of the in-

stitution with the success of all students. 

In respect to the availability of resources, the libraries are 

equipped with the WindowsEyes screen reader, allowing blind 

students access to all available information, with full control 

of the content. Through the libraries it is also possible to ac-

cess the Open Library for Higher Education (BAES), which 

has a collection of over 3,000 titles in braille, audio and full 

text.

The Distance Education Unit uses the latest information tech-

nologies to provide any student access to all learning re-

sources in IPLeiria.

The school year of 2012/2013 was the thematic year “IPL (+) 

Inclusive”. This project aimed to encourage the implementa-

tion of a global policy of inclusion in all areas of action of the 

Institute and the surrounding community. The initiative is the 

result of over 10 years of institutional investment in the area 
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of accessibility and emphasizes the inclusion of diversity as an 

opportunity for personal and collective enrichment. 

A selected number of good practices in the area of equity and 

inclusion will be presented and discussed next. As a result of 

the many years of dedication to the theme of inclusion in 

IPLeiria, many others could be addressed, but these five stood 

out as the most innovative and relevant.

Activities and instruments description

Good Practice: Educational Programme to Financial Literacy

Objectives: Understand the financial literacy level of the 

IPLeiria students; Improve financial knowledge on IPLeiria 

student community to:

- ensure a more appropriate choice of financial products and 

services.

- Raise awareness to the importance of saving

- Reduce dropout rates in IPLeiria

- Associate financial education to citizenship values and social 

responsibility

Good Practice: FASE® - Social Student Support Fund

Objectives: Support students from economically disadvan-

taged groups; Combat early school leaving and promoting suc-

cess at school; Contribute to the consolidation of the educa-

tional path and strengthen academic and professional qualifi-

cations of students.

Good Practice: Production of support materials and use of the 

different support products for blind students

Objectives: Enable blind students to participate in society, par-

ticularly in the area of training in basic computer skills; Assess 

and provide advice about the types of equipment or products 

and their way of use; Support and train teachers in the use of 

supportive products and developing affordable materials.

Good Practice: Supporting higher education students with spe-

cific learning difficulties: dyslexia, dysorthographia, dys-

graphia

Objectives: Psychological assessment of specific learning diffi-

culties; Psychopedagogical intervention with higher education 

students.

Good Practice: Supporting group for higher education stu-

dents with specific learning difficulties: dyslexia, dysortho-

graphia, dysgraphia

Objectives: Psychological assessment of specific learning diffi-

culties; Psychological and Psychopedagogical intervention 

with higher education students.

Results Achieved

Good Practice: Educational Programme to Financial Literacy

Results: At the end of the seminars, we ask students to fill a 

satisfaction questionnaire.
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The results obtained show that students perceived that: the 

seminar was useful; after the participation in the seminar, stu-

dents will change their behavior in relation to money manage-

ment; the seminar improved their knowledge; what they 

learned in the seminar has application in their job; the partici-

pation on the seminar was important to their professional and 

personal development; the seminar met the expectations; they 

would recommend the seminar to other students.

Financial inclusion is an important part of personal wellbeing. 

Students that are not financially included and have problems 

with money will not be well integrated in the University in 

terms of their psychological, social, physical and academic 

life.

Good Practice: FASE® - Social Student Support Fund

Results: Annually, and since 2012, the Social Services pro-

mote the FASE® assessment through the development of an 

Analysis Report, on which the final goal is to achieve key indi-

cators to evaluate the program, analyse the most relevant data 

for the calendar year referred to and compare them with those 

of previous years. FASE® is also valued by its users (students 

enrolled) from 2014, through an assessment survey, available 

online. The results, gathered from the survey are then com-

piled into a report.  FASE® relevance is demonstrated by stu-

dent responses, when asked to summarize their experience in 

the program. 

The recognition of its importance and the students’ identifica-

tion with the program, has significantly contributed to in-

crease financing available for its operation.

In 2014, faced with an increase in tuition fees, Students’ Asso-

ciations representing all students, voted for the increase of the 

FASE®’s funding in 1% more at the General Council.

Good Practice: Production of support materials and use of the 

different support products for blind students

Results: The project allowed the demystification of the visual 

disability along the whole academic community, transforming 

the Polytechnic Institute of Leiria in an open educational insti-

tution that respects the difference and equity of their stu-

dents.  The project contributed to the inclusion of blind stu-

dents, since they have access to all the documents provided by 

teachers in the proper format according to their capabilities. 

The project positively influences students, as it allows them to 

be in possession of all the information according to their capa-

bilities and in addition their full inclusion in all academic and 

social activity.

Good Practice: Supporting higher education students with spe-

cific learning difficulties: dyslexia, dysorthographia, dys-

graphia

Results: There is no formal assessment of the project. How-

ever, the testimonies received and reported by the students 

during the sessions reveal the great impact of the project on 

their daily lives, especially in their academic achievements. To 

attain a higher level of success it would be necessary to imple-

ment specific laws that regulate strategies and make available 

support for students with special needs in general and specific 

learning difficulties in particular. It is also important to im-
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prove teachers, staff and students training in special needs 

area.

Good Practice: Supporting group for higher education stu-

dents with specific learning difficulties: dyslexia, dysortho-

graphia, dysgraphia

Results: There is no formal assessment of the project. How-

ever, the testimonies received and reported by the students 

during the sessions reveal the great impact of the project on 

their daily lives, especially in their academic achievements. 

The psychological and psychopedagogical support intends to 

help students to create alternative responses to multifaceted 

problems related to specific learning difficulties, namely in 

personal and academic nature. By optimising different re-

sources of personal, emotional, behavioural and social sources 

the self-perception of wellbeing is maximised.
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